
Tailored
Evaluations
built around your unique business
goals

Annual or Quarterly
Reports
consistent tracking of performance
over time

Customer Feedback
Surveys
actionable insights into real
customer journeys

Professional
Mystery Shopping
Services remote
or in-person

Contact Us
07866675402
Info@flanagan-associates.co.uk

UNLOCK THE
TRUTH BEHIND
YOUR
CUSTOMER
EXPERIENCE

we specialise in providing
independent, high-quality
mystery shopping that
gives you real insight into
your customers’
experiences.


